
WHEN HAVE YOU LAST TESTED YOUR 

INCIDENT RESPONSE CAPABILITIES?

Maximising your level of preparedness is a crucial success 
factor for effective crisis management. It ensures business 
continuity and ultimately can save lives. Moreover, it 
reassures all stakeholders that your organisation is well 
prepared. However, it can also expose gaps in your crisis 
plans, indicating where processes need to be optimised or 
response plans adapted.

WHAT IS INCLUDED?

• ½ day interactive workshop

• Choice of off-the-shelf scenarios

• Run by Medical & Security experts

• With/without TravelTracker

• Up to 15 participants 

• Feedback session 

Simulation Exercise
Health & Security Critical Incidents

WHO SHOULD ATTEND?

Anyone involved in the daily management of health and 

security incidents such as :

• Security Leadership

• Business Continuity

• Risk Management

• Human Resources

• Travel Management

• Occupational Health & Safety

WHAT ARE YOUR BENEFITS?

• Maximise your level of preparedness
• Expose gaps, optimise your processes and response plans
• Ensure business continuity
• Reassure all stakeholders
• Optimise the use of your International SOS Travel Risk 

Management Programme

LEARN MORE

To learn more, please contact your International SOS Account Management Team. 

Test your incident management capabilities in an off-the-shelf 
scenario and sharpen your ability to act in a Crisis which challenges 
your Duty of Care obligations. In a quality learning environment, 
empower and encourage coordination between Emergency and Crisis 
Management Staff, as well as with your on the ground support team.


