
FROM HEALTHCARE MANAGEMENT  
TO WELLNESS MANAGEMENT

“  The most vital asset of an organisation is people. Knowing how well the workforce is and having systems in place to manage health 
issues, including wellness, is likely to become increasingly important in the future and translates into better business outcomes.”

Mark Parrish
Regional Medical Director at International SOS

66% understand well the  
link between wellbeing, 
absenteeism and productivity

Only 39% have  
a programme that is designed  
to support wellness

WELLBEING UNDERESTIMATED

BUT
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folder 1 IN 2 ORGANISATIONS 

have conducted a comprehensive  
review of the health of their mobile  
workforce

60% 
have only a partial or no understanding  
of medical threats and hazards   
faced by their mobile workforce
 

2017 Business Impact of Travel Risks Survey is an International SOS survey conducted among 257 people in Europe, mainly executives in Security, Travel, Health and Safety, Risk, HR, Operations and General Management. Research was conducted 
online in the period November 16th 2016 to December  11th 2016. The survey asked respondents about their understanding of the correlation between health and travel security risks and business continuity and how to keep their mobile workforce safe.

HEALTH DATA EMERGENCIES

of organisations clearly 
understand the regulatory 
requirement to help protect 

employees’ health data

67%

A LACK OF HOLISTIC VIEW OF TRAVEL RISKS
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3 IN 4 ORGANISATIONS  
have clear plans and 
procedures for health 
emergencies

Say health and travel  
security incidents had an  
impact on their business  
continuity in 2016

46%

64%
Have mobile workforce  
risk management high  
on their agenda

“  It is essential for organisations to move 
from theory to practice in mitigating  
the risks. Testing both plans and 
procedures are a critical success factor 
of travel risk management to ensure  
the continuity of the business.”

Xavier Carn
Regional Security Director at  

International SOS and Control Risks

THE CHALLENGES OF PROTECTING PEOPLE
SEEN AS THE MOST IMPORTANT  
PREVENTIVE MEASURES TO PUT  
IN PLACE IN 2017

70% Improve communication  
and education

51%
Review/Gap analysis  
of travel risk policy  
and procedures

50% Provide regular training  
to mobile workers

47% Drill with crisis simulation 
exercises

39% Optimise use of existing 
resources

TOP 5 CHALLENGES IN MITIGATING TRAVEL RISKS  
DURING RECENT CRISIS OF 2016

27%
Assistance on the ground

Location of employees
30%

Awareness of roles and responsibilities
30%

Communication

Access to information about the situation

43%
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Are still  
moderately  
to not confident  
in their level of  
preparedness

27%

2017 BUSINESS IMPACT  
OF TRAVEL RISKS SURVEY
Europe: Your View
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