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INTELLIGENCE | INFORMATION | TRAINING | ASSISTANCE | EQUIPMENT

360° RISK MANAGEMENT COVERAGE FOR AVIATION

MedAire360 isthe next generation risk management
solution for Aircraft Management and Charter
Companies. It covers your operations, crew and
travellers the full 360 degrees of their journey -
before they leave their house until they are back in it.

Today's risk environment is an entirely different
landscape than we've experienced before. Business
travel - international or domestic - exposes travellers
to health, safety and security hazards.

Implementing a comprehensive risk management
and resilience programme has become essential for
operating in the new normal.

MedAire360 was designed with this in
mind. By integrating our 24/7 medical and
security advice and assistance with advanced
technology we will improve the health and
safety profile of your clients and passengers:
Pre-Travel, En-Route and At Destination.

» Expanded assistance to meet the needs of
operators in today's higher-risk environment

» Technology enhancements connecting Part
135 operators and their crew with the latest
advice, intelligence, information & pre-trip
risk mitigation tools

MedAire has logged thousands
of miles to visit our network
of over 80,000 providers that
includes medical facilities,
airports, hotels, and security
partners around the world.

Our global footprint gives us
local knowledge and presence.
No matter where you need
help, our experts are there to
get you the best available care.
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» Use your commitment to safety as a competitive
advantage by promoting MedAire's suite of
Medical and Security Solutions to your clients

» COVID-19 solutions to screen, assess and test
passengers and crewmembers

FLEET-WIDE COMMITMENT TO CLIENTS & CREWMEMBERS

When it comes to a company's safety and security
programme, it is only as strong as its weakest link.
A fleet-wide solution mitigates risks to owners,
passengers, crew and the resilliance of your
operation.

» The importance of having quality medical
support has never been more top of mind
- give your clients the confidence to return
to travel.

» Promoting MedAire's service as standard
across the fleet demonstrates your focus on
the client experience.

Standardisationacrossthefleetautomatically
delivers improvements in productivity,
cost savings and quality of service while
minimising liability.



MedAire360 allows your operation to reduce exposure
to itinerary-impacting events with pre-trip risk mitigation
measures.

» AVIATION SECURITY INTELLIGENCE

Aviation Alerts, Aviation Travel Security Briefs (ATSB),
Airspace Assessments, and Go/No Go Assessments
provide proactive advice and information to security and
mission planning teams.

» MEDICAL & TRAVEL SAFETY ALERTS

Designate crew and staff to receive alerts - via email or
push notification - with actionable advice for upcoming
destinations.

» PRE-TRIP TRAVEL INFORMATION

Fully brief crew and guests with destination-specific
travel safety information. Create reports to customise the
information to share with crew and passengers.

» MEDICAL ESCORT ARRANGEMENT

Coordination of a nurse or doctor to travel with unwell
guests when needed.

» MANAGEMENT OF
& INJURY

IN-FLIGHT ILLNESS

Demonstrate your commitment to safety by training crew
to quickly respond to in-flight medical events. MedAire's
aviation-specific first responder training is available on-
site/on your aircraft, at select Flight Safety International
locations, and now, virtually via online classroom.

» DIGITAL LEARNING PORTFOLIO NEW

Provide your team with practical knowledge to help
reduce their exposure to evolving risks. Your entire team
can benefit from unlimited access to a growing library of
online medical & travel safety courses including topics
like Women's Safety, Security in Latin America, Pandemics
and COVID-19.

» FIT-TO-FLY & OPERATE ASSISTANCE NEW

Advice on whether a crewmember or passenger is
well enough to travel safely. Adequately assessing a
potentially infirmed passenger may prevent disruptions
down the road.

» FLIGHTREADY NEW

An online tool for operators to send automatic health
screening questionnaires to passengers via email
24 hours prior to departure. These pre-travel health
assessments can identify passengers who may be unwell
to travel or potentially exposed to a contagious disease.

» SECURITY RISK ASSESSMENT NEW

Two-hour  exploratory  consultation and  written
assessment delivered by MedAire’'s Aviation Security
Consultants to identify potential organisational security
gaps and operational risk.

» HOTEL SECURITY ADVISOR NEW

OnDemand access to vetted hotels in cities around the
world. Our experts analyze the security posture of a hotel
using systematic criteria and assign it a rating of either
preferred or not preferred.



EXPERT ADVICE, INTELLIGENCE & ASSISTANCE

MedAire360 gives 24/7 access to our team of Medical
and Security experts for advice and assistance while
preparing for a trip. Additionally, our Portal and Aviation
App provide 24/7 self-service access to country-specific
travel safety information and Aviation Security document
libraries.

» MEDICAL ADVICE & ASSISTANCE
Fit-to-Fly or Operate Recommendations

Infectious Disease and Vaccination Advice

Medical Escort Coordination

Repatriation Information

Medical Facilities at Destination

p SECURITY ADVICE & ASSISTANCE
= Go/No Go Advice
= Secure Transport Coordination
= Aircraft Security Coordination
Additional Guidance on Issued Alerts

Notification Center

ted States)
monstrations in coming hours
/ peaceful protests overnight

» COUNTRY GUIDES AVAILABLE IN PORTAL &
AVIATION APP

= Entry / Exit Requirements

= Recommended Vaccinations

= Standard of Medical Care & Resources
= Personal Security Advice

= Security Overview: Petty Crime, Political Unrest,
Terrorist Activity & more

= Transportation Recommendations

» ALERTS, REPORTS & BRIEFS

= Medical & Travel Safety & Aviaton Alerts by email or
push notification

= Daily Digest of Worldwide Security Issues
= Regional Security Forecasts (weekly or monthly)
= Go/No Go Assessment

= Auviation Travel Security Briefs (ATSBs) & Airspace
Assessments

MEDAIRE AVIATION APP NEW

Stay abreast of emerging situations without having
to open the Aviation App.

= The MedAire Aviation App sends you push
notifications to view newly issued alerts for
destinations on your dashboard

= Access the complete ATSB and Airspace
Assessment Libraries from the App.




PRE-TRAVEL: MEDICAL ASSESSMENTS

P FIT-TO-FLY ASSISTANCE NEW

Advice on whether a crewmember or passenger is
well enough to travel safely. Adequately assessing a
potentially infirmed passenger or crewmembers may
prevent disruptions down the road.

Our dedicated nurses are trained on delivering quality
customer care and aware of the sensitivities involved
with private aviation - these nurses may ask the questions
crewmembers may not feel comfortable or permitted to
ask a passenger.

P FIT-TO-OPERATE ASSESSMENT

Subject to confidentiality requirements, MedAire will
indicate whether a crewmember is fit-to-passenger or fit-
to-operate following a medical concern.

If a crewmember is deemed unfit to fly or operate,
MedAire will assist him or her with establishing a follow-
up appointment and will monitor and report on the
crewmember’s condition until he or she returns to work,
returns home, or returns to base.

» TRIP WATCH

Provide MedAire information about a crew or passenger’s
medical condition before flight to expedite time to care
should issue escalate during flight.

MedAire will monitor the flight and be ready to act if
medical assistance is needed.

» MEDAIRE ADVISES ON CONSIDERATIONS
FOR SPECIAL CASES

Contact MedAire in advance for advice on how to
adapt your procedures when a future passenger or
crewmember fits into any of the following categories:

= Recovering from a recent surgery

- Newborn and elderly passengers

= Complex medical histories or known conditions
= Exhibiting symptoms of infectious disease

EASY TO USE - ANYTIME ACCESS

Fit-to-Fly assistance provides you with
expert pre-flight medical advice from
MedAire's medical team.

Access as needed. Call MedAire prior
to take off should a crewmember or

passenger have a medical concern - or
if displaying signs or symptoms that may
escalate in flight.

The service can be used in advance for
a guest with a known medical issue or
condition, or if you suspect they may
have a contagious disease.



PRE-TRAVEL: FLIGHTREADY HEALTH SCREENING

As the aviation industry begins to adapt to the impacts
of COVID-19, global health authorities and regulators
are advising the implementation of health screenings for
crew and passengers at the earliest possible opportunity.

To help industry partners address this critical piece of
safe travel, MedAire created FLIGHTREADY:

= One place to manage the health assessments of
Crew & Passengers

= Dashboard to quickly identify the stage and status
of passengers on upcoming flights

- Easy to use web-based interface - manually enter
data or upload an Excel file as needed

» STREAMLINED COMMUNICATION AND
MONITORING FOR ALL EXPECTED ONBOARD

FLIGHTREADY is a cloud-based portal that allows
operators to upload flight information and send
automatic health screening questionnaires via email 24
hours prior to departure.

This self-declaration questionnaire is designed to
efficiently clear those who pose a low travel risk and flag
those who might require further analysis.

The latter are directed to call MedAire's MedLink service
to undergo a Fit-to-Fly assessment by an aviation trained
medical professional before being approved to leave on
their flight.

» HEALTH CHECK MICROLEARNING AND
SCREENING KIT

The Health Check MicrolLearning teaches how to safely
conduct a pre-flight screening for infectious diseases.

Your Crewmembers and frequent guests will learn the
role of a screener, screening process safety, conducting
an effective screening with instruction on the proper
use of the equipment needed and when to escalate for
additional support.

» PASSENGER SCREENING KIT

Thekitincludesitemsyourcrew needsto safelyimplement
a health screening.

= Plastic Eye Goggles & Non-Contact Thermometer
= 5 Pairs of non-latex Exam Gloves

= 5 Surgical Face Masks

= 10 Passenger PPE Kits

= 10 packets of hand sanitising wipes

KIT DIMENSIONS

LENGTH 8in (203mm) WIDTH
HEIGHT 7in(178mm) WEIGHT 2lbs (1kg)

5in (127mm)




"MedAire gives me peace of mind knowing my flight crews are trained and equipped
properly to handle any medical emergency we might encounter.”

Jeffrey Michaels, Director of Aviation | NCR Corp

FIRST ~ RESPONDER  TRAINING  THAT
GOES BEYOND THE BASICS TO ENABLE
YOUR CREWMEMBERS TO RESPOND TO
IN-FLIGHT MEDICAL EMERGENCIES

Management of In-Flight Iliness and Injury training is
necessary to ensure safe and successful operations.

Your crew will learn how to respond to medical
emergencies, leveraging ground-based MedLink doctors
and the MedAire medical kits.

Training includes victim assessment, CPR and AED skills
plus adapted techniques for the cabin environment and
altitude.

MedAire's Management of In-Flight lliness & Injury helps
your crew meet regulatory compliance under EASA and
FAA.

Flexible programmes fit the busy schedules of your
crewmembers, executives, and employees.

Training options include virtual classroom, eLearning, on-
site in your facilities or group classes taught regularly at
global FBOs.

You can also combine MedAire training with Flight
Safety International's Corporate Cabin Attendant and
Emergency Procedures Training.

VIRTUAL TRAINING AVAILABLE

Students can now take MedAire's signature
training course remotely.

In addition, the virtual course includes new,
detailed information on essential COVID-19 risk
mitigation measures.

Each student in the virtual course will receive
a MedAire Training Pack. The Pack includes a
personal CPR manikin, a CPR wrist monitor,
and personal protective equipment to ensure
students receive hands-on training for proper

technique.




CARE, EVERYWHERE.

TAKING A PROACTIVE APPROACH TO PREPARING CREW AND PASSENGERS
FOR TRAVEL IS ESSENTIAL TO A TRAVEL RISK MANAGEMENT PLAN.

The Digital Learning Portfolio (DLP) is a comprehensive
programme designed to arm all employees in your
organisation with the preparedness and knowledge they
need. Created by MedAire's renowned medical and
security experts, the courses and video micro-learning
modules are self-paced and empower travellers to learn
when and how they choose.

» TIMELY, RELEVANT AND DEVELOPED BY
MEDICAL AND SECURITY PROFESSIONALS

Valuable, expert developed contentto help organisations
ensure crewmembers and frequent guests are informed
about medical and security risks. As threats emerge
around the globe, MedAire's subject matter experts
continually work to add and evolve trainings to meet
changing needs.

» ON-DEMAND: LEARN ANYTIME, ANYWHERE
ON ANY DEVICE

Courses and modules are easy to use and designed to be
accessed anytime, anywhere, on any device, empowering
students to explore and learn in their own time.

» KEY FEATURES

= Trainings on critical topics from trip planning to
disease awareness to First Aid training

= Interactive online courses and video microlearnings
encourage engagement and course completion

= All courses are self-paced and can be taken on
desktop, mobile or tablet.

Coronavirus

Violent Attacks

Hotel Security

Journey Management Planning
Terrorist Incidents & Support

Natural Disasters (Security & Medical)
LBGTQ

Women's Security

Petty Crime

Air Pollution

Food & Water Safety

Emotional Well Being for Travellers
AED/CPR, Bleeding Wounds, & Anaphylaxis

Travel Risk Awareness (Security & Medical)
Women's Security

Road Safety

High-Risk Awareness

Cyber Security Information

Security in Latin America

Malaria

Pandemics: A Manager's Guide
Pandemics & Other Global Health Threats
Aviation Travel Risk Awareness



Through MedAire360 you have preferred access to
Aviation Security Consultants, with deliverables expertly
customised to your organisation’s specific needs and
requirements.

Your operation will undergo an exploratory two-hour
virtual consultation with one of MedAire's Aviation
Security Consultantsincluding a written analysis delivered
after the session.

With access to Aviation Security Consultants, your
organisation will remain prepared and confident to
operate in an increasingly volatile and uncertain global
environment.

Developing this depth of situational awareness will be of
the utmostimportance in the years to come and MedAire
stands ready to support.
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urity Assessed Hotels

Last Searched Destinations

South Africa Afghanistan Central Lebanon Morocco
African
Republic
i 1 Cities Cities i 4 Citie
47 Hote! 1 Hote Hotels 12 Hote 7 Hote

Last Searched Cities

Johannesburg
21 Hotels

Around the world, hotels can be seen as soft targets by
criminals and terrorists. Poor knowledge of the hotel
and its surroundings could expose mobile workers to
avoidable risks.

Self-service information resource that provides the
latest hotel security status information to support the
appropriate sourcing of accommodation and related
preparation for your globalised workforce.

Hotel Security Advisor helps you to reduce costs by
providing an extensive collection of security assessed
hotels, which weigh the hotel’s security measures against
its dynamic threat environment.

Security analysts review political stability, crime, terrorism,
social unrest and natural disasters. This analysis is then
combined with an individual assessment of: Hotel Profile,
Hotel Vicinity, Surveillance, Room Security, Preparation
and Planning.

Hotel security status information is continually expanded
by a team of travel security experts to support you with
the appropriate sourcing of accommodations as part of a
comprehensive travel risk mitigation policy.



Lay PAX down
On floor or seats

) Elevate legs
Both legs, above the head

Put in recovery position
If PAX is still unresponsive

No liquids or food
Until PAX is fully recovered

MEDICALKITS
Please scan those onboar

Scan Medical Kit ‘5M

/

MedAire360 provides solutions for your emergency
response plan to address in-flight incidents involving
injuries or serious medical problems suffered by
passengers or crewmembers.

Gain unlimited access to medical advice from aviation-
trained emergency room doctors at MedAire's MedLink
Emergency Response Centre.

» 24/7/365 MEDLINK IN-FLIGHT ASSISTANCE

Access to practising emergency room doctors for in-
flight medical care.

» LOGISTICS & DIVERSION MANAGEMENT

Real-time consultation on medical diversions to more
than 9,000 airports for most appropriate care and
coordination of local emergency response services.

» DIAGNOSTIC EQUIPMENT NEW

Situationally relevant diagnostic tools help crewmembers
mitigate medical emergencies in-flight. Includes 12-Lead
ECG to transmit the best cardiac health information to
MedLink doctors.

» AVIATION MEDICALKITS NEW

Exceed regulations; designed to triage and begin
treatment of common ailments and injuries. New
integration with the Aviation App allows you to receive
refurbishment reminders and prompts in the In-flight
Patient Assessment.

MOST MEDICAL
EVENTS TAKE PLACE

90% OF CASES
REQUIRE FURTHER
DIAGNOSTIC
INFORMATION

WITHIN THE FIRST
2.5 FLIGHT HOURS

» IN-FLIGHT PATIENT ASSESSMENT NEW

A scenario-based triage tool within the MedAire Aviation
App to help expedite patient care and assists with
assessment. The app also streamlines communication
and includes the capability to transmit vital sign data to
MedLink.

The scenarios included in the App were chosen based
on our 30+ year of in-flight data of the most common
illnesses and the most life-threatening events MedLink
receives calls on.

» IN-FLIGHT PATIENT ASSESSMENT SCENARIOS
= Suspected infectious diseases / COVID-19
= Chest pain
= Altered mental status
= Seizures
= Shortness of breath
= Other

The integrated Medical Kit feature lets MedLink doctors
know the precise equipment you have onboard each
aircraft. The In-Flight Patient Assessment prompts first
responders when to use the items within the Digital
Assessment Kit.
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TEMPUS  IC2  FULLY  INTEGRATES  WITH
MEDAIRE360 & MEDAIRE'S MEDLINK FOR
ADVANCED TELEMEDICINE AND ASSISTANCE

With the Tempus IC2 the best remote diagnosis and
treatment is made easily available, anywhere. With step-
by-step visual guidance throughout every process, non-
medical experts can gather vital clinical information.
Shared through a secure connection with trusted medical
support, this enables you to confidently and discreetly
manage even the most stressful situations.

Philips have an impressive history of over 20 years
in telemedicine and remote monitoring, integrated
our leading-edge telemedicine solutions for every
combination of aircraft and communications platform;

» MEDAIRE360 + TEMPUS IC2

Tempus 1C2 maximises MedLink's effectiveness by
providing clinical-quality vital signs, voice and video using
various communication links such as Wi-Fi, Ethernet,
Serial, SATCOM and Cell Phone GSM. It eliminates
guesswork, reduces room for error and operates
discretely in a difficult situation, giving your crew peace
of mind.

» SPECIFICATIONS

LENGTH 41N 101 MM
HEIGHT 8 IN 203 MM
WIDTH 11.375 1IN 289 MM
WEIGHT 6.4 LBS 2.9KG

» FEATURES

CLEAR AND LOGICAL GRAPHICAL GUIDANCE is given
for every procedure used to measure the vital signs on
the device which are all securely transmitted in real-time
to a medical expert.

SUNTECH NON-INVASIVE BLOOD PRESSURE (NIBP)
with pre-attached adult cuff, neatly stored at the back
of the device. Additional colour-coded larger adult and
child blood pressure cuffs stored in the carry bag.

MASIMO® SET® pulse oximetry (SpO.,) & pulse with pre-
attached probe which is likely to be needed during every
medical event.

MEDTRONIC MICROSTREAM® CAPNOMETRY, an
important parameter used in conjunction with others to
help identify pulmonary conditions, respiratory distress
and breathing disorders.

12-LEAD ECG taken using a unique, latex-free harness
with  pre-positioned electrodes ensuring correct
placement and fitted underneath clothing.

HANDHELD BLUETOOTH® TYMPANICTHERMOMETER
with hygienic probe covers and long-lasting battery.

HANDHELD WIRELESS GLUCOMETER with disposable
gloves & test-strips stored in easy-to-access colour-coded
compartments within the carry case.

Oversight from a doctor s
required for the medication in

this kit and cannot be purchased

without MedAire's MedLink

in-flight assistance.



LIFESAVING DIAGNOSTIC EQUIPMENT EVERY
AIRCRAFT NEEDS ONBOARD.

MedAire's MedLink doctors have learned from hundreds
of thousands of cases that better assessment leads to
better assistance.

The Digital Assessment Kit offers the most important
diagnostic tools your crewmembers will need to assess
and mitigate medical emergencies in-flight.

The most significant differentiator is the easy to use
12-Lead ECG recorder. Most devices of this size offer
1-Lead ECG which cannot supply enough information for
a doctor to accurately assess the condition of the heart.

SPECIFICATIONS

8 IN 203 MM
41N 102 MM
12IN 305 MM
4 LBS 1.8 KG

WHY IS A 12-LEAD ECG SO IMPORTANT?

A 12-lead ECG is much more accurate than a single
lead because it analyses more than one area of the
heart at one time giving doctors the ability to diagnose
cardiac events requiring immediate hospitalisation.

12-lead ECGs are the gold-standard means of
diagnosing a heart attack in the hospital environment.

KIT CONTENTS

is a wrist model approved
by international validation entities. Small and lightweight,
easily adjustable to different sizes of people.

is one of the few portable
12-lead ECG approved by the FDA. It is easy to use by
non-medical, minimally trained people, and it is fully
integrated with the MedAire's Aviation App.

is designed to be used by minimally
trained personnel. It can be easily replaced by a new
one after every use, alleviating the need for calibration.
Includes test strips, lancets, gloves, alcohol wipes and
bandages.

top of its class and uniquely provides
five critical parameters that help the doctors to make a
better assessment of the condition.

amedical-grade device
allowing fast readings. It is contactless, not needing to
contact the passenger’s skin, and can measure ambient
and surface temperature.

pre-loaded with MedAire's Aviation App. Most of
the equipment in the kit have Bluetooth® capability to
integrate with the app.

Oversight from a doctor is
required for the medication in
this kit and cannot be purchased
without  MedAire's  MedLink
in-flight assistance.
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ENABLING  FIRST RESPONDERS WITH THE
SUPPLIES NEEDED TO STABILISE PATIENTS WITH
CRITICAL MEDICAL ISSUES

MedAire medical kits are built for your aircraft to exceed
applicable regulations in your region, developed using
over 30 years of aviation medical data from in-flight
medical events.

The kit is made of flame resistant and reflective materials,
arranged in colour-coded pouches.

The AAMK is the most comprehensive medical kit
combining items from the standard Aircraft First Aid
Kit and prescription medications needed to stabilise
patients in-flight until ground-based medical support is
available.

These additional medications are administered to unwell
passengers with the assistance of MedAire's MedLink
doctors.

» SPECIFICATIONS

LENGTH 13.75 1IN 349 MM
HEIGHT 7.5IN 190 MM
WIDTH 16.75IN 425 MM
WEIGHT 9 LBS 4.08 KG

» KIT CONTENTS

ASSESSMENT Digital blood pressure cuff and monitor,
digital thermometer, reading glasses

SURVIVAL Signal mirror and guide, blankets, flashlight

PRESCRIPTIONS Heart attacks, vomiting and nausea,
infections, and allergic reactions

NON-PRESCRIPTIONS Aches and pains, dehydration,
motion sickness, coughs, diarrhoea

DENTAL Address toothaches, lost crowns, fillings

FIRST-AID Dressings, antibiotic ointment, antiseptic
scrubs, bandages, splint

RESPIRATORY Bronchial inhaler, oxygen tubing, CPR
pocket mask with oxygen inlet

» MEET OR EXCEED REGULATIONS

FAR 91.513

FAR 135.177

AMC1 CAT.IDE.A.220

Canada AOHS (Section 9.8) (Sch 2) (Type B)
HKCAD AN101E

Oversight from a doctor is

required for the medication in
this kit and cannot be purchased

without  MedAire's  MedLink

in-flight assistance.
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AWAY FROM HOME: MEDICAL & TRAVEL SAFETY ASSISTANCE

Your clients and crewmembers can travel with confidence
knowing they have support whether they suffer from an
upset stomach, forget their prescription medications,
or need advice on what to do during an emerging
event MedAire will help to resolve the issue so they can
continue with business as usual or find their way home.

» 24/7 WORLDWIDE CREW SUPPORT

MedAire leverages our medical, security and aviation
operations expertise to help maintain your crew’s health,
safety and productivity. Whether it's the reassurance of
sound advice or lifesaving evacuation support, you need
a partner with the right medical and security expertise
and resources to assist your crew.

Our Crew Support programme is a benefit you may
offer flight crew and ground crew, domestically or
internationally, to provide them confidence that support
is available wherever they may travel 24/7. In addition,
crew support services supports operational stability and
safety.

- 24/7 WORLDWIDE PASSENGER MEDICAL &
SECURITY ASSISTANCE

Medical advice, triage, and arrangements for passengers
and guests during their itinerary. MedAire will arrange
house-call doctors, video teleconsultation and referral
appointments at hospitals or clinics for your clients.
MedAire will provide continual case monitoring until the
patient requires no more care.

Access to security specialists for advice and intelligence.
Assistance with arranging Aircraft Guards, Secure
Transportation and Executive Protection, if needed.

» : \8 ,
AWAY FROM HOME: MEDICAL &

» VIDEO TELECONSULTATION APPOINTMENTS
WITH PRESCRIPTION DELIVERY NEW

Convenience and speed of service are paramount for
crewmembers with a medical need.

Crewmembers and clients may consult with one of our
certified network doctors, via live video, in the comfort
of their hotel room. If a prescription is needed MedAire
arranges for delivery to the hotel room.

Most appointments occur within one-hour of contacting
MedAire, and service includes prescription delivery within
two-hours in most locations. Video Teleconsultations
provide escalated time to care in a safe, effective way as
crew, and travellers get medical attention without having
to leave their hotel room.

» BENEFITS FOR CREW:

= Compared to dispatching a hotel doctor or going
to a medical facility.

= Speak to a doctor & start treatment within minutes.
= Quick treatment allows crew to return to duty faster.

» BENEFITS FOR CLIENTS:

= Guests can receive medical assistance without
disrupting their travel plans.

= No registration is required for the app and no
personal health information is stored on the app.

= Secure & HIPAAA Compliant to protect your client's
privacy.
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& 10:24PM |05 Mar

EGKK

United Kingdom

Assistance

& 12:24 AM | 06 Mar
FACT

Alerts

South Africa

CAPETOWN/DF MALA

MEDICAL RISK

‘o ¢

MEDICAL RISK

TRAVEL RISK

LONDON/GATWICK A

TRAVEL RISK

MEDAIRE'S AVIATION APP

without leaving your hotel room.

» DASHBOARD & COUNTRY GUIDES

Create a dashboard of your frequent or upcoming
destinations by ICAO code. The Country Guide shows:
Risk Ratings; Country Alerts; NOTAMs; Aviation Travel
Security Briefs (ATSBs); Weather; Medical, Security and
Travel Guides; Entry and Exit Requirements; Nearby
Embassies/Consulates; and more.

» FULL-ACCESSTO AVIATION SECURITY LIBRARY

Search for ATSBs and Airspace Assessments without
adding the destination to your dashboard. Easily
download and share briefs with others within the app.

ATSB Library o Search for ICAO or City UTC [ 10:29 PM =
PORT MORESBY INT

Papua New Guinea

AYPY

D G DAR-EL-BEIDA/HOU
AR Algeria

» REAL-TIME ALERT VIA PUSH NOTIFICATIONS

Stay informed of health and safety risks impacting your
itinerary. The App will automatically send notifications
relevant to the destinations on the dashboard.

Alerts will inform on risks such as: disease outbreaks,
pandemic updates, civil unrest, and natural disasters. All
alerts provide actionable advice to help mitigate.

MedAire's Aviation App goes beyond making you trip ready. Our next generation app assists in
travel planning, walks first-responders through an in-flight medical events, integrates with your
onboard medical kits, connects you with MedLink, and allows you to be treated by a doctor

» MEDICALKIT INTEGRATION

Use the app to scan and register onboard medical kits.
MedLink doctors will know your exact kit configuration
without needing to ask for the ID. Additionally, MedAire
will send reminders when your kit is ready to expire,
allowing you to utilise express exchange or refurbishment
and avoid being caught AOG.

» IN-FLIGHT ASSESSMENT TOOL

This scenario-based tool assists with patient assessment
and streamlines communication with MedLink resulting
in expedited patient care.

First responders are guided through an in-flight event
with prompts to enter a patient's vital information. When
the assessment is complete the summary can be saved
or transmitted to MedLink over the onboard Wi-Fi.

Once saved or sent the responder can call MedLink from
the app, where doctors will be standing by to assist.

Chest pain

Altered mental state

Seizure




MedAire

An International SOS Company

INFO@MEDAIRE.COM

NORTH & SOUTH AMERICA
+1480 333 3700

EUROPE
+44 1252 517 951

ASIA PACIFIC
+65 6330 9534

MIDDLE EAST & AFRICA
+97142536020



