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INTERNATIONAL SOS
ASSISTANCE CENTRE

Staffed by doctors and nurses, security
specialists, air and ground logistics
personnel and multilingual coordinators,
our 26 Assistance Centres deliver 24/7
medical and travel security services in
more than 99 languages, all over the world.
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CLINIC ARGENTINA

An accredited, integrated network of
International SOS and partner clinics,
practising a supervised international
standard of medicine. International SOS
also manages over 700 remote and
workplace medical sites in developed
and emerging countries, offshore and

\ . Falkland Islands (UK.
remote locations on behalf of clients. (UK)
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MEDICAL RISK RATING DEFINITIONS

The medical risk ratings are based on a range of health risks and mitigating factors, including but
not limited to: access to and standard of emergency services, outpatient and inpatient medical care,
medical evacuation data, quality of pharmaceutical supplies, infectious disease risks, access to
improved water and sanitation, environmental risk factors linked to climate change, security risk
rating, and cultural, language or administrative barriers.

SECURITY RISK RATING DEFINITIONS

An overall single rating is given for a location; however, the
medical landscape can vary widely. For example, major cities
may have better access to quality medical care; whereas
remote or rural locations may have limited availability of
health facilities and specialist care.

The security risk rating evaluates the threat posed to employees by
political violence (including terrorism, insurgency, politically motivated
unrest and war), social unrest (including sectarian, communal and ethnic
violence) as well as violent and petty crime.

Other factors, such as the robustness of the transport infrastructure, the state of
industrial relations, the effectiveness of the security and emergency services and the
country’s susceptibility to natural disasters are also considered where they are of
sufficient magnitude to impact the overall risk environment for employees.

NETHERLANDS

@ London Amsterdam
Brussels @
BELGIUM
LUXEMBOURG

SWITZERLAND

.
Algiers

Hassi Messaoud

ALGERIA

" @)NiGerIA

._ FPorto-Novo
Lagos

@Malabo' CAM
EQUATORIAL GUINEA

*Libreville CONGO @
(@45 GRBON

Svalbard (No.)

FINLAND

@ SWEDEN
Trondheim@

NORWAY

0slo Helsinki

Stockholm e

DENMARK
Copen.hagen
(o[ ot

Warsaw

Bergen
Talhnn.

@ ESTONIA

Rigae LATVIA

LITHUANIA
Vilnius e

Stavanger

Moscow e

o Minsk
BELARUS

GERMANY

Frankfurt Prague
S zECHIA )
SLOVAKIA

LIECHTENSTEN - AUSTRIA HUNG ARY@
SLOVENIA ROMANIA

<:> CROATIA BOSNIA SERBIA(:‘/\

SAN MARINO AND HERZ

NACO
ITALY MONTENEGRO scoy0~  BULGARIA

Rome (1 NORTH MACEDONIA

ALBANIA @ o Ankara
GREECE

e TURKIYE

@ X CrPScs

LEBANO 3

Beirut®

ISRA

PALESTINIAN TERRITORIES,
Cairoe

Kieve

UKRAINE
MOLDOVA

GEORGIA .
Thilisi
ARMENIA
Yerevan

..
Tunis, oValletta

MALTA
TUNISIA

@@ SAUDI

N'Djamena

« Abuja

Addis Ababa

ETHIOPIA @
ANDA
@ KENYA

Port Harcourt i
«Yaoundé

EROO

RWANDA 0 P Neipob
CONGO K
@ Brazzaville, (DRC) URUNDI
Kinshasa Dodoma e
(@) TANZANIA

Luanda

®) ©)

@@
Manama .BAHRA\N@
bai
QATARsDoha DY
ARABIA .z, (Wb l-Ab—.u b
ARAB EMIRATES

Franz Josef Land (Ru.)

Novaya Zemlya (Ru.)

@—< Nur-Sultan (Astana)

@ @ KAZAKHSTAN
Atyrau
| UZBEKISTAN lAlmaty
@ . KYRGYZSTAN
Bak Tashkent @
azereaay  TURKMENISTAN @ o
eDushanbe

Ashgabat @
L]

AJIKISTAN

o Tehran

NEPAL

Kathmandu
.

(@)

.Thim‘&hu

]

INDIA
@Mumbai

Muscat

oo

. -
SRl
Colomboe LANKA
o« Malé
MALDIVES @
o Addu City
oVictoria
SEYCHELLES
Glorioso Islands (Fr) British Indian Ocean Territory (UK.)

Moroni COMOROS

Severnaya Zemlya (Ru.)

CHINA

BANGLADESH
Dhaka e @

MYANMAR

Naypyidaw
.

@,
Kuala Lumpur

New Siberian ISlands (Ru.)

@
RUSSIA

INTERNATIONAL
SOS

WORLDWIDE REACH. HUMAN TOUCH.

Sakhalin (Ru.)
Ulaanbaatar._@
MONGOLIA
s @
@@/ Dalian @JAPAN

angon
THAILAND @

Bangkok

<
MALAWI Pemba\@ -« Mayotte Cocos (Keeling) Islands
ANGOLA ZAMBIA S (Au.)
Lusakas Liongue Tromelin Island ()
() () e MOZABIQUE (Y
: Juanaggl(\gva eAntananarivo  MAURITIUS @
NAMIBIA ([ ~AMBABWE VADAGASCAR wPort-Louis
Windhoek SN
: BOTSWANA Europa Island (Fr,) reunion
@ Gaborone o )
Pretoria
Johannesburg ,* ® Maputo
*Mbabane
ESWATINI
Maseru

SOUTH ARRICA " ES0THO<Q)

@)

Bouvet Island (No.)

LOW MEDICAL RISK

Quality medical care is available throughout the country.
Specialist care, emergency and dental services, and
quality prescription drugs are widely available. Low risk of
infectious diseases.

MEDIUM MEDICAL RISK

Quality medical care is available from selected providers.
Reliable emergency services, limited specialist and dental
care are usually available. Some risk of food or
water-borne diseases. Potentially life-threatening infectious
diseases such as malaria and typhoid may be present.

Crozet Islands (Fr,)

Kerguelen Islands (Fr)

Mc Donald and
Heard Islands (Au.)

VARIABLE MEDICAL RISK

Significant variation of travel medical risk: Quality medical
care, emergency services, and dental care is available
from selected providers in major cities, including
prescription drugs. Elsewhere: availability of these
services may be limited. Similarly, exposure to food,
water-borne or potentially life-threatening infectious
diseases may vary.
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HIGH MEDICAL RISK

Basic emergency services, medical and dental care may
be available. Specialist care is limited even in major
cities. A wide range of quality prescription drugs may not
be available. Food and water-borne infections are
common. Potentially life- threatening infectious diseases
such as malaria, typhoid and cholera may persistently
pose a threat.
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Healthcare is almost non-existent or severely overtaxed.
There may be very limited or no primary care, emergency
care or dental services. Quality prescription drugs are
frequently unavailable. Food and water-borne infections are
common. Potentially life-threatening infectious diseases
such as malaria and cholera may be persistently present
and large outbreaks may occur.

INSIGNIFICANT SECURITY RISK

Rates of violent crime are very low. There is no significant
political violence or civil unrest and little sectarian,
communal, racial or targeted violence against foreigners.
Security and emergency services are effective and
infrastructure is sound. Transport services are of a high
standard with good safety records and only occasional
travel disruption. Industrial action affecting essential
services is rare.

LOW SECURITY RISK

Violent crime rates are low and racial, sectarian or political
violence or civil unrest is uncommon. If terrorism is a threat,
groups have limited operational capabilities, and acts of
terrorism are rare. Security and emergency services are
effective and infrastructure is sound. Industrial action and
transport disruption are infrequent.

MEDIUM SECURITY RISK

Periodic political unrest, violent protests, insurgency and/or
sporadic acts of terrorism occur. Travellers and international
assignees may face risk from communal, sectarian or racial
violence and violent crime. Capacity of security and
emergency services and infrastructure varies. Industrial
action can disrupt travel.

HIGH SECURITY RISK

Protests are frequently violent and may target or disrupt
foreigners; they may be exacerbated by governance issues,
including security or law and order capacity. Violent crime
and terrorism pose significant direct or incidental risks to
travellers and international assignees. Communal, sectarian
or racial violence is common and foreigners may be directly
targeted. Certain parts of the country are inaccessible or
off-limits to the traveller.

EXTREME SECURITY RISK

Government control and law and order may be minimal or
non-existent across large areas. Serious threat of violent
attacks by armed groups targeting travellers and
international assignees. Government and transport
services are barely functional. Large parts of the country
are inaccessible to foreigners.

The Risk Map is a global representation of medical and security risks. International SOS assigns medical ratings based on a range of health risks and mitigating factors. Please contact international SOS on location-specific risks. All risk ratings shown were taken in November 2023. internationalsos.com/risk-outlook





