
WHO ARE INTERNATIONAL SOS?

WHY CHOOSE MEDSEA?

•	 We help you to fulfil your Duty of Care to seafarers and build a 
resilient workforce

•	 Cost containment: 
•	 Preventative care can mitigate the risks of a worsening 

medical situation (62% of our cases are solved without the 
need for a shoreside evaluation)  

•	 Our shoreside medical networks are audited with regards to 
cost containment and sometimes also offer preferred rates 

•	 MedSea App: VoIP calling, easily report medical cases and 
receive immediate medical recommendations

•	 Retention: Providing quality medical support to your 
crewmembers makes them feel like a valued employee

•	 Future Care, An International SOS Company: Our U.S. 
specialists provide expert knowledge and support for vessels 
travelling in U.S. waters, providing comprehensive global 
support 

HOW DOES MEDSEA WORK WITH VESSELS?

International SOS is the leading medical and security services provider, assisting over 9,000 
global clients from our 27 global Assistance Centres. MedSea is the maritime arm of 
International SOS and has been providing expert support to seafarers worldwide for 25+ years.

Our core service is 
24/7/365 telemedical 

support and assistance, 
covering routine and 
emergency medical 

situations 

When a case cannot be 
solved onboard we can 
refer the case shoreside 

to our network of 85,000+ 
approved and verified 

medical providers

We provide evacuation 
and repatriation 

assistance, International 
SOS support an average 
of 2,200+ evacuations, 

yearly

Emotional support and 
counselling are seamlessly 
connected to our medical 

services, providing a 
holistic approach to 

seafarer health 

www.internationalsos.com/sectors/maritime

MEDSEA, INTERNATIONAL SOS
SEAFARER HEALTH IS OUR PRIORITY 


